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Best-in-class claims handling
Providing tailored claims services, designed to meet the unique needs of 

each of our 25+ programs is our commitment to you and your clients.

Feature NIP 
Group

The 
Competition

Tailored services for each program

Dedicated teams at each TPA

Adjusters with specialized education and 
certifications

60% lower case-load caps for proactive 
customer service*

Enhanced investigations for better 
outcomes

In-house experts overseeing TPAs

Long-term, partnership-driven relationships

“A lot of time we [brokers] can be 
hesitant to get involved in claims 

because the verbiage can get 
confused between two or three 

parties, but instead of leaving the 
insured out to dry to figure it out 

themselves we have NIP Group to 
help support us.”

- Senior Partner, Silver Bridge 
Insurance Brokerage

 Providing client 
satisfaction for 

35+ years:

 Three Pillars of Service

Customer Service: 
Proactive client-focused 

approach.

Specialization: 
Expertise tailored to each 

specialized program.

Years of Experience: 
Seamless service from a 

veteran claims team.

About NIP Group | NIP Group is the leading specialty insurance provider, offering comprehensive 
package solutions and monoline insurance products for 25+ industries and 50+ classes.

NIP Group refers to NIP Group, Inc. and its subsidiaries and affiliates providing insurance related 
services. Please visit nipgroup.com for full disclaimer and more information.


