
Summary Checklist: 
10 Questions to Ask 
Before Submitting Snow Removal Accounts

What services do you currently offer?

What triggers your responsibilities under the contract? 

Will you provide automatic service or remain on call? 

Have you defined the exact scope of your services, including boundaries? 

What subcontractor risk controls do you have in place? (E.g., COI requirements, 
additional insured requirements, hold-harmless agreements.)

Do you conduct site assessments before beginning a job?

Have you mapped out snow removal routes, drainage patterns, and stacking 
locations? Have you identified and marked any hazards?

How will you keep your crew and any subcontractors accountable? 

How will you handle monitoring and de-icing if refreezing occurs? 

What documentation procedures do you have in place?
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